
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lusa Community Chest presents  

Coaching –20 hours  
SACE registered, 10 points 
 

Lusa Community Chest is an accredited training provider with ETDP SETA, Registration 
Number 2280, SACE Provider Number 13142, as well as a Level 1 BBBEE Contributor.   
 

Unleashing Transformation 

Neuro Coaching -  

Realising Potential  



Course Objectives:  

To introduce participants to knowledge and key skills, required for effective coaching.  

The philosophy of coaching is that as humans we are great! That we're all discovering who we really are, 
what we would love to do and have in our lives and that we can develop certainty, presence and gratitude 
for making things happen in our lives far faster and more easily by having a coach who can assist, support 
and challenge us to be all we can be.  
 

Why you should consider Coaching for skills development 

Coaching will:  

 Assist you to think bigger, smarter or differently  

 Ensure that you set better goals and reach them  

 Help you to do more than you would have done on your own  

 Become your partner on a journey to self-discovery and setting of goals 

 Achieve in a relaxed, confident manner  

 Provide you with the tools, support and structure to accomplish more  

 Assist you to break through the barriers which hold you back from being your best  
 

The benefits of coaching in personal and professional development:  

 To set better goals and reach them faster  

 To make significant changes in the way you think about your abilities  

 To build personal competence to meet the on-going demands of work and  

personal life 

 To become more successful in your personal and professional lives  

 To grow and change with confidence and presence  

 To do things more easily and live a life of balance 
 

The results you can expect: 

 Greater clarity of who you are and where you are heading  

 Gratitude for what you have accomplished  

 To make effective and focused actions immediately  

 Stop putting up with what is dragging you down  

 To create momentum so that it is easier to get results  

 To be in respectful and caring relationships with others  

 

 

 

 

 

 

 



 

Benefit to the learning institution: 

The school is rewarded with:  

 Effective utilization of human resources and Improved staff retention 

 Maximisation of talent management  

 Effective succession planning 
 

Employees find value in:  

 Personal development and are better equipped to manage work-life balance 

 Gain improved communication and inter-relationships skills 

 Having job satisfaction 
 

Educators benefit in: 

 Gaining necessary coaching skills to better connect with learners 

 Being enabled to help learners achieve their full potential  

 Assisting learners to take personal responsibility for their choices 
 

 

Course Outcomes:  

On completion of this course you will have embedded knowledge with regards to:  

 Being able to define the key concepts associated with coaching 

 Understanding the coaching process  

 Identifying opportunities for coaching within personal and professional contexts 

 Understanding the nature of relationships that must be managed in a coaching 

program 

 Communicating effectively in explaining the coaching purpose and process 

 Working effectively with others during coaching sessions  

 Being able to organise and manage oneself and one's activities in preparing a 

coaching schedule  

 Identifying and solving problems relating to the implementation of a coaching 

process 

 Negotiation and conflict handling techniques 

 Being acquainted with various feedback techniques and which approach to use  

 Deriving performance requirements as per the key results areas identified and 

defined  
 

 

 

 

 



 

Course Content: 

MODULE 1: COACHING  

Time allocation: 1 hours 

 Definitions and origins of coaching  

Expected outcomes:  

 To have a clear understanding of the various definitions of coaching 

 

 

MODULE 2: CLEAN LANGUAGE  

Time allocation: 2 hours 

 Overview of clean language and its effective use in coaching 

 Use of metaphors and clean language 

Expected outcomes:  

 To have a better understanding of clean language principles 

 How to apply these principles 

 

MODULE 3: NEURO LINGUISTIC PROGRAMMING (NLP) 

Time allocation: 3 hours 

 Exploring NLP principles and suppositions  

 The basic neural map 

 NLP communication models 

 NLP techniques and definitions  

Expected outcomes:  

 Understanding neuro science coaching 

 

 

 

 

 

 



 

 

MODULE 4: BODY LANGAUGE 

Time allocation: 2 hours 

 Body language basics and introduction 

 The six universal facial expressions  

 Personal space 

Expected outcomes:  

 To understand how to read body language 

 Applications of body language interpretation in the coaching space  

 

MODULE 5: PERSONALITY 

Time allocation: 2 hours 

 Understanding personalities 

 The BIG 5 factors including behavioural elements 

Expected Outcomes  

 To understand the differences in personalities and temperament 

 Understanding how the temperament influences behaviour 

 

MODULE 6: LEARNING STYLES 

Time allocation: 2 hours 

 Learning styles definitions and descriptions 

 Multiple intelligences theory and test 

Expected outcomes:  

 Understanding the concepts of multiple intelligences 

 Understanding the different learning styles 

 



 

MODULE 7: PERSONAL AWARENESS AND DEVELOPMENT 

Time allocation: 3 hours 

 Johari window model 

 Values and principles 

 Emotional intelligence and self-deception 

 Emotional mastery- the power to choose model 

 Temperament blends 

Expected outcomes:  

 Self-awareness 

 

MODULE 8: COACHING TOOLS AND TEMPLATES  

Time allocation: 1 hours 

 Peer coaching 

 Effective use of tools and coaching templates  

Expected outcomes:  

 Ability to choose the appropriate tools and techniques to obtain the desired 

coaching outcome 

 

 

 

 

 

 

 

 

 

Contact: PMB & District Community Chest 

033 394 1031 

chestpmb@communitychest.org.za  

mailto:chestpmb@communitychest.org.za

